


BackgroundDistributed Marketing Customer Story

• Spectrum reach – Telecom Provider, 10,000 + Employees, Provide Digital Marketing & 
Advertising Services To Business and Consumers
- VP Marketing
- Client Team
- Sales Team
- Marketing Team

• Challenges: Install Salesforce Marketing Cloud + Management + Distributed Marketing
• Use Case – Needed Marketing Cloud for Marketing team to run campaigns and nurture 
• Business Goals – Establish Marketing Cloud & Distributed Marketing For Sales and Marketing 
• teams to execute initiatives 



Solution OverviewDistributed Marketing Customer Story

• Products involved – Distributed Marketing & Salesforce Marketing Cloud
• Delivery team size and roles – 7 + 200 Sales People
• Project duration – 24 Months
• Project Approach/methodology – Establish Marketing Cloud for usage on automated 
journey’s + Creation of Journey’s for use with Distributed Marketing capabilities for 
over 200 Sales Reps. 
• Key milestones – Install SFMC and train marketing team. 
Install Distributed Marketing and train marketing team.
• Client Team description – Marketing Managers, Marketing Coordinators, 
Marketing Analysts.
• Key Deliverables/milestones – Install SFMC, permissions, Distributed Marketing 
functions in Salesforce, 20 Journey’s and include content marketplace



OutcomeDistributed Marketing Customer Story

• Success Factors – Establish a full automated system with automations pulling data 
segments for Marketing Cloud Journey’s. Establish Distributed content for sales reps to use 
for customer communications. Launch Distributed Marketing in Production Sales Cloud. 
• How did the business change – Sales Reps cloud send pre-approved marketing 
templates from the content marketplace and quick sends tabs. Also send out distributed
marketing communications via Salesforce Campaigns.
• Marketing team can now create customizable email templates for Spectrum Reach









Thank you
For Your Time


