
ChañgeP¿u±č: P¿Łeñu±g čhe 
Fěčěñe ¿f E�ecčñuc M¿bu�učō 
Łučh Sa�eÿf¿ñce
A case study in unified CRM, marketing automation, and partner 
collaboration 4 built on the Salesforce platform.
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The Cha��e±ge: Raéud 
Gñ¿Łčh u± a Duÿñěéčuļe 
Mañ�eč

The EV Reļ¿�ěču¿±
ChargePoint is at the forefront of an exploding EV market 4 
demanding rapid scalability and a competitive edge.

Fñag«e±čed Oéeñaču¿±ÿ
Legacy systems, file shares, and shadow IT siloed data across offices, 
partners, and regulators 4 slowing every critical process.

Sa�eÿ B¿čč�e±ec�ÿ
Inefficient deal workflows and lack of unified customer visibility 
drained sales productivity and delayed closings.

Ge±eñuc E±gage«e±č
Inability to personalize communications meant missed loyalty and 
revenue opportunities across the EV charging ecosystem.
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The S¿�ěču¿±: A U±ufued Sa�eÿf¿ñce Ec¿ÿōÿče«

Sa�eÿ C�¿ěd
Centralized CRM with a single source of 
truth 4 streamlining lead-to-deal 
workflows, improving pipeline visibility, 
and enabling reps to close faster.

Mañ�eču±g C�¿ěd
Automated, data-driven journeys 
personalized by charging behavior 4 
scaling engagement without growing 
headcount, boosting click-through rates 
and loyalty.

Sa�eÿf¿ñce C¿««ě±učueÿ
A connected portal for partners, 
manufacturers, vendors, and regulators 
4 improving collaboration, information 
sharing, and time-to-market across the 
extended enterprise.
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Ta±gub�e Oěčc¿«eÿ: Effucue±cō, Gñ¿Łčh & 
L¿ōa�čō

A P�ačf¿ñ« Běu�č f¿ñ I«éacč
By consolidating onto a unified Salesforce platform, 
ChargePoint eliminated the fragmentation that slowed 
growth 4 unlocking measurable gains across every 
dimension of the business.

Centralized data replaced siloed legacy systems, 
reducing operational risk while empowering teams 
with real-time insights.

Personalized, trigger-based marketing turned every 
charging session into a loyalty-building touchpoint.
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The Fěčěñe uÿ 
E�ecčñuc 4 a±d 
C¿±±ecčed.
ChargePoint's Salesforce implementation didn't just solve today's 
challenges 4 it built a scalable foundation for long-term leadership in the 
electric mobility sector.

Sca�ab�e F¿ě±daču¿±
A unified platform ready to 
grow with the EV market's 
rapid expansion.

EŊceéču¿±a� 
EŊéeñue±ceÿ
Delivering value to customers, 
partners, and employees at 
every touchpoint.

Mañ�eč Leadeñÿhué
Positioned to innovate and lead in one of the world's most dynamic 
industries.
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